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IC Memorandum 02-10
KEHP Insurance Coordinators

Department of Employee Insurance (DEI)
Financial Management Branch

Process Updates

January 15, 2010

The Department of Employee Insurance has revised procedures affecting health

insuran

ce terminations for non-payment of premiums and requests for refunds.

These procedures are effective for Plan Year 2010.

We have outlined the procedures below:

1. Termination for Non-Payment of Premiums

If health insurance premiums are not received for all employees within your agency

within:
[ ]

2. Ref

A refun

30 days, then you will receive notification via fax or email from DEI advising
you that premiums are past due and must be received immediately.

45 days, then you, as well as your affected employees, will receive
notification via fax or email, that health insurance coverage may be
terminated and any claims paid by Humana will be recouped from the
providers, and the employee will be responsible for paying the claims.

60 days, then you, as well as your affected employees, will receive
notification via US Mail that health insurance covered will be terminated on
the 15" or the 31! of the last paid semi-monthly period, if premiums are not
received within two weeks from the date of the letter. Humana will recover
any money paid to providers and your employee will be responsible for
paying the provider out of his/her own pocket.

und of Premiums

d of premiums will only be given for up to two (2) prior billing periods. The

only exception to this is death, in which premiums may be refunded up to the

beginni

Examp

ng of the Plan Year in effect at the date of death.

le:

Qualifying Event is on May 5

Update Form is received October 7

Premiums will only be refunded for the two prior billing periods of August
and September

=
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Example:
Qualifying Event of death on May 5
Update Form is received October 7
When requested premiums will be refunded for up to the four and one half
billing periods of May 16", June, July, August, and September.

3. Credits

If a request for a refund is not received in a timely manner, then the credit on your
bill will not be refunded beyond two prior billing periods.

The above procedures will be strictly enforced, so it is extremely important to submit
all of your updates in a timely manner. If you have any questions please contact
your agency’s Financial Management Branch contacts.



